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Adjusting to Coronavirus +
Supporting Racial Equity

This is an unprecedented time, as we experience both a global pandemic and a
powerful movement for racial justice. At the Training Fund, we stand with our Black
members and partners. We strongly believe that Black lives matter. Approximately
50% of our members using the Training Fund are people of color. As a labor-
management partnership, we are proud to create life changing opportunities for
our members through access to education and career pathways. We continue to
stand by our commitment to advance equity for our members.

When the COVID-19 crisis began, we quickly pivoted to improving our systems and going virtual in order to better serve our
members, who are essential workers. In this newsletter, you’ll see other updates about how we’re continuing to improve access
and equity—virtual workshops, supporting students’ adjustment to online classes, support for English Language Learners, and
more. We're proud to serve our members and hope that you're staying safe and healthy this summer.
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Making our services more accessible

The content on our website can now be translated into five languages: Amharic,
Filipino, Russian, Spanish, Viethamese! We chose these languages because
they are the most common languages (besides English) that our members
speak. Just look in the top right corner of any page on our website and you’ll
see the dropdown menu to choose a language.

As a labor-management partnership, we are working closely with our partners
to determine the language needs of our members and are considering adding
other languages. We are also looking at options that would allow our members
to utilize language translation services on phone and video calls with our
education navigators.

For any members who need help filling out online forms, uploading documents,
or accessing videoconferencing for workshops or events, we created a Help.
with Online Tools page full of tips, resources, and answers to frequently asked
questions. We also offer Basic Computer and English Language Learner
classes and tutoring (more information near the bottom of our Academic
Support & Workshops page). As more information and interactions move
online, we are committed to helping our members achieve digital equity.

Do you have a suggestion for how we can make our services more accessible?
Please contact our office at members@healthcareerfund.org or 425-255-0315.

Graduates say,

‘Thank you’ Q2
Some of our recent graduates sent their
thanks to our navigators.

“I just wanted to let you know | graduated.
You helped me significantly these past 4
years and | couldn’t have done it without
your support. We didn’t get a graduation
ceremony because of COVID-19, which is
why | didn’t reach out, but | wanted to you
to know | am done and am getting ready
for the NCLEX. Thank you for all your
cheering & support.” - Member Ashley
0., ADN program

“My navigator was there every step of
the way. He helped me find resources
and encouraged me to take term breaks
when needed. With his help, | completed
a Master’s degree without taking on any
student loans! His creative engagement
and commitment got me there, and | am
one of the strongest advocates of the
Training Fund.” - Member Andrew S.,
MBA in Healthcare Administration



https://healthcareerfund.org/programs-services/help-with-online-tools/
https://healthcareerfund.org/programs-services/help-with-online-tools/
https://healthcareerfund.org/programs-services/academic-support-workshops/
https://healthcareerfund.org/programs-services/academic-support-workshops/
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Summer & Fall Updates from Colleges

We checked in with our community colleges partners on what’s happening with
summer classes and how things are shaping up for fall. All of the colleges have had
to be flexible, institute strict protocols to limit the risk of exposure to COVID-19, and
pivot to virtual classes when necessary. The summer classes for most of the colleges
are online, with some limited in-person instruction or clinical training for select
programs at North Seattle College, Lake Washington Technical College, Edmonds
Community College, and University of Washington. For fall classes, most colleges are
planning a mix of online instruction with labs and clinical training either in-person (if
permitted) or virtual (if there are COVID-19 outbreaks in their communities).

It's not just classes that have moved online—Edmonds Community College told

us that they've transitioned student services to an online format as well, so that
students can access advising, financial aid, registration, and other services.
Whatcom Community College also has a Virtual Welcome Center that provides those
services online.

For details about each college’s plans, please visit bit.ly/TFcollegeupdates.

Employee Spotlight

! T JESSIE KIMES joined the Training Fund team in June 2020, as
a Regional Education Navigator for the North Seattle region.
Prior to this role, she was the Program Manager for Veteran
Services at Green River College and also worked as a Student
Success Coach for Pierce College’s Joint Base Lewis-McChord
campus. Being part of a Department of Defense family, Jessie
moved frequently and has lived on military bases in both
i Japan and the United States, before most recently settling in
the Pacific Northwest. She earned a BA in International Affairs from Eastern Washington
University and a Master in Teaching from Saint Martin’s University.

B

Having spent several years assisting active-duty servicemembers, veterans and their
families further their education, she understands the challenges that working adults
sometimes face when going back to school. It is her passion for helping people realize
their greatest potential, combined with a belief that education can truly change lives,
that inspires Jessie to continue guiding people on their pathways to academic and
professional success.

When not working, Jessie enjoys spending time with her kids, cooking, traveling, and
seeking out treasures in local thrift stores. An eternal optimist, she also holds onto hope
that the Mariners will, someday, actually make it to the World Series.

Virtual Workshops

Because of the global pandemic,
we've moved our workshops and
other events online so that you
can join from your computer or
phone. In September, we have
three workshops planned:

o September 19: Prepare for
the TEAS test. If you need to
take the TEAS test to apply
to nursing school, be sure to
attend this workshop.

* September 23: Get ready for
your Statistics Class. Learn an
overview of Statistics concepts
you’ll need to master, strategies
for successful completion of the
class, and how stats matters in
your healthcare career.

o September 27: Learn to write
an effective personal statement
so that you can improve your
chances of getting accepted
into programs and moving
forward with your goals.

Sign up for an upcoming
workshop: www.tfaforms.
com/4743807. For the schedule
of all Training Fund workshops
and other events, visit our Events

Calendar: healthcareerfund.org/

events.
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Supporting innovative training, education and career
development for healthcare workers that maximizes their talents,
proactively meets industry needs, and ensures high-quality
patient care through a diverse and skilled healthcare workforce.
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